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A LETTER
from our CEO

I am so proud of the staff and family of A
Grace Place after this past year. Through their
creative spirit, loving devotion to our clients,
and inventive frugalness, our agency was able
to weather one of the worst economic years of

the last few decades.

We are incredibly proud that over the past
eighteen months, through very careful budget
planning, we have been able to maintain our
core programs. In fact, over the past year we've
worked very hard to expand our programming
in three areas: Caregiver Support, Memory
Support, and in-home aftercare for individuals

with intellectual disabilities.

Our Caregiver Assurance program is a joint venture with VCU Health System’s
Departments of Gerontology and Occupational Therapy, which are designing the
program and writing the curriculum to train our staff and volunteers. This is a
telephone based program that will help us keep in touch with the caregiving families
of our members, and provide a listening ear for whatever care or services that they

might need. The planned start of this program is in January of 2010.

Connect 1:1 will give afterhours services by our staff to our client members in their
homes, to fully assist caregivers. The experience of for-profit providers of this type
of service has been that the family is able to complete their own tasks in the home,
tend to the needs of other family members, and even share meals, allowing the

professional staff member to provide the extra care required for the client. Response

to this program has been positive, and will begin in the Spring/Summer of 2010.

Respectfully,
Lynne K. Seward, CEO

All photos taken on site at a Grace PLACE.
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MEMORY SUPPORT
EXPANSION

One of our proudest achievements of late
has been the discovery of more space for
our Memory Support Program. A little-used
employee break room had become more

of a shortcut from one program area to
another, and we were in sore need of more
space to allow new individuals into our
Memory Support Program. As the saying
goes, necessity is the mother of invention,

and thus was the case in this instance.

With a few pieces of donated furniture, a
little bit of wood laminate flooring, and a
fresh coat of paint (courtesy of the volun-
teers from United Way’s Corporate Day of
Caring), we now have a bright new space
for 5 additional members. Surprisingly, the
square footage almost equals that of the rest

of our Adult Day Care program!
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WELLNESS
AND
NUTRITION

Thanks to a program
through the Henrico
County Extension
Office, the members of A Grace Place now
have a community garden on the Northside
of Richmond! The effort, led by staff mem-
bers, allows our members to enjoy the fun
of planting and learning about gardening,
while providing a source of fresh produce

for our Nutrition and Wellness program.



FINANCIAL ACTIVITIES

REVENUE (earnings)

I Medicaid Reimbursements $2,140,704
[ Other Government Reimbursements $568,030
Program Service Fees $173,045
- Miscellaneous $9,645
-
I - TOTAL $$2,891,424
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S : B United Way $122,581
B Community Support $171,091
Donated Services & Goods $45,084
TOTAL $338,756

EXPENSES

M Day Care $860,692
Connections (Day Support) $1,956,438
Transportation $82,007
Administration $368,155
Fundraising $99,539

TOTAL $3,366,831

B Revenue (earnings) $289,1424

B Revenue (contributions) $338,756

[ Expenses -$3,303,823

NET TOTAL -$136,651

NOTE: Net total includes depreciation and amortization ($111,816).




THE ADULT DAYTIME HEALTH MODEL is facility-based and serves adults

with disabilities or age-related conditions. The program provides members assistance with
independent living skills, case management, caregiver support and education, and planned
recreation. 'The majority of these adults have physical disabilities that originated during
early childhood or are the consequence of acute incidents that have resulted in chronic con-
ditions (including Cerebral Palsy, Traumatic Brain Injury, Diabetes, Head Injury, Blindness,
Deafness, Stroke, Heart Disease, Post-Polio Syndrome, and Quadriplegia).

THE MEMORY SUPPORT MODEL focuses on care and support of individuals with
Alzheimer’s disease and other forms of dementia. Participants are, for the most part, over 70
years old. The program is located in its own distinct area of the Center and is prescriptively
designed to serve this population.

THE EXPLORERS MODEL offers a combination of community and center-based
daytime activities to adults who reside in area nursing homes or other residential care com-
munities who have Intellectual or Cognitive Disabilities and/or Cerebral Palsy and are all
in wheelchairs. The goal is to provide community inclusion and life skill development. The

Center provides total transportation needs for these individuals.

DAYCARE

B Daytime Health 62
[ Memory Support 40
Explorers 41
TOTAL MEMBERS SERVED 123

THE CONNECTIONS MODEL is, for most participants, community-based, serving
adults with Intellectual or Cognitive Disabilities who need support for effective community
participation and daily living. Connection participants range in age from 22 — 75 and have
a primary diagnosis of Intellectual Disability. Approximately 1/3 have a complexity of physi-
cal challenges, and most have challenging behavioral disorders.

CONNECTIONS

B Community Teams 95
Combo Team 24
Center based Team 22

TOTAL MEMBERS SERVED 141



This list represents individuals,
businesses, faith-based organizations,
civic groups, and foundations that made
contributions between July 1, 2008 and
June 30, 2009 (Fiscal 2009). Every effort
has been made to compile as complete a
list as possible; if there are any omissions
or errors, please accept our sincere
apologies.

AAJLLC
In Honor of Gene Johnson
Mr. & Mrs. James Edward
Abbe, IV
In Memory of Jane Bell Gladding
Mr. & Mrs. Howard E Adams
In Memory of Louis A. Michaux
Ms. Mary K. Akers
All Saints Episcopal Church
Ms. Carolyn A. Allen
Altria Companies Employee
Community Fund

Brookland United Methodist Church
Brooks Medical Supply, Inc.

In Memory of Louis A. Michaux
Mr. & Mrs. John K. Burke, Jr.
Ms. Margaret S. Carter

In Memory of John R. Layne
Catholic Woman’s Club
Barbara & Michael Champ*
Bill & Ruby Chappell

In Memory of John R. Layne
Charles M. Caravati Foundation
Christian Women’s Fellowship
Church of the Holy Comforter
Ms. Sandra L. Clements

In Memory of Kathleen Wolliver
Mrs. Custis L. Coleman
Mr. & Mrs. Eric L. Colohan
Commonwealth of Virginia Campaign
Commonwealth Womarn’s Club
James & Mary Anne Cox

In Honor of Marion Powell Pace
Ms. Cecilia M. Dail

WITHOUT OUR FRIENDS

Mr. Ralph Fox
Franklin Federal Savings and Loan
Mrs. Maureen A. Gallihugh
Ms. Betsy Garber
Mr. & Mrs. William R. Gardner, Jr.
In Memory of Louis A. Michaux
Joan T. Garton
Caroline T. Gary
In Memory of Irving Totten
Genworth Foundation
Ms. Carol R. George
In Memory of Agnes Inverso
Mr. Franklin E. Giles
In Memory of Dr. . Malcolm McNeill
Ginter Park United Methodist Church
Women
Glen Allen Chapter #61, Order of the
Eastern Star
Mr. Frederick R. Godwin, Jr.
Mr. & Mrs. Frederick R. Godwin, Sr.
Mr. & Mrs. Griff Godwin
Mr. Russell Godwin

none of this would be possible. Thank you so much.

Altria Group, Inc.
Mr. Robert E Anderson
Anonymous (4)
Dr. Ed Ansello
Mr. John Mason Antrim*
Mr. & Mrs. Hugh T. Antrim
Mr. Louis C. Arthur

In Memory of Louis A. Michaux
Mrs. Wendy Bachman

In Honor of Sue & Toby Bachman
Jim & Alicia Bachman

In Honor of Sue & Toby Bachman
Ms. Beth Ann Bader
Mr. Aaron C. Ball*
Mr. & Mrs. Peter Bance
Bank of America
Ms. Mary L. Barker
Ms. Marry Anne M. Billcheck
Mrs. John D. Blackwell
Mr. & Mrs. Richard A. Bollana*
Ms. Jennifer Borgard

In Memory of Frank Borgard
Mr. Roger Bowers
Mrs. C. Rhodes Boyd
Mrs. Iris J. Bozorth

In Memory of Louis A. Michaux
Mr. & Mrs. J. Read Branch, Jr.
Mr. Peter E. Broadbent, Jr.

Myla Dale
Mr. Earl L. Davis
In Memory of John R. Layne
The Overton & Katharine Dennis Fund
Sarah & Chip Dicks
Dominion Foundation
Mr. Brian L.W. Draper
In Memory of Dr. Richard Winkelmayer
Mr. & Mrs. Harley W. Duane, ITT
In Memory of Louis A. Michaux
Eastern Henrico Ruritan Club
Burrie & Jane Eaves
Ms. Nancy P. Eberle
Ms. Martha Anne Ellis
The Emily S. and Coleman A. Hunter Trust
Ms. Joan Faulkner
Mr. & Mrs. Matthew D. Felan
Mrs. Muriel Felder
In Memory of Tyree Felder
First Presbyterian Church
Mr. & Mrs. John C. Fitzpatrick*
Ray & Ellen Fleming
In Honor of Marion Powell Pace
Anita & Robert Floyd
In Honor of Gene Johnson
Col. & Mrs. Fred Fluckiger
James & Diane Forsythe
In Honor of Kim Smith

Ms. Louanna Godwin Goolsby
Ms. Monica C. Gottfried
Denys & Barbara Grant
Mr. & Mrs. Joseph H. Griffin, Jr.
In Memory of Louis A. Michaux
Mr. & Mrs. Fred B. Hall, ITT
Mr. & Mrs. James C. Hamilton
Mr. Kyle D. Hannah
In Honor of Augustus Johnson
Mr. & Mrs. Horace K. Hanshaw
Mr. Bob Harbick
Mr. Jack Harris
Cliffe & Elizabeth Harris
In Memory of Charlie Harris
Ms. Lisa M. Harrison
Ms. Leslie Hawthorne*
Mr. William M. Hayes
Mrs. Roberta L. Heistand
Mr. John Heitmuller*
Ms. Caroline H. High
In Memory of Louis A. Michaux
Mr. & Mrs. Samuel G. Highfill
Mr. & Mrs. Herold R. Hofheimer
Mr. & Mrs. Thomas Hogan
James River Financial, Corp.
Mr. Augustus Johnson, IV*
Gene & Susan W. Johnson

Mr. Donald Kanuk
In Memory of Louis A. Michaux
Ms. Marie Kelleher
John Kennedy
Ms. Mary Ann Kerneklian
In Memory of Louis A. Michaux
Kiwanis Club of Tuckahoe
Mr. & Mrs. John Kline
In Honor of Mr. & Mrs. Cabell Brand
In Honor of the Susie Pence Family
In Honor of the John Pence Family
In Honor of the Liza Urso Family
In Honor of the Caroline Mateja Family
Ms. Amy Krumbein
Mr.Lee N. Kump
Jim and Anne Lanier
In Memory of Charlie Harris
Mr. & Mrs. Robert T. Layne*
Ray Leonard & Becky Reil
LE&C Foundation
Ms. Andrea D. Lilly
Tim & Megan Limburg
Karen & Bob Linkous
Jane Lively
In Honor of Lynne K. Seward
Mr. William Lukhard
M. Jean Sommerville Charitable Fund
of the Community Foundation Serving
Richmond & Central Virginia
Mr. George Macon
Ms. Kimberly M. Magee
Mr. & Mrs. Kevin E. Mangum
In Memory of Louis A. Michaux
Ms. Selma R. Mann
In Memory of Charlie Harris
Ms. Sally Mason
Mr. Edward Derek Mason
Ms. Marie L. Masse
In Memory of John R. Layne
Ms. Rebecca A. Mayfield
In Honor of Jim & Jane Rothrock
Mr. & Mrs. Patrick M. McAleer
Mr. & Mrs. David O. McAllister
Ms. Anne Lee McCorey
Mr. Thomas J. McGranahan
Mr. & Mrs. Michael McGrath
Mr. & Mrs. Samuel E McNeil, IT1
In Memory of Louis A. Michaux
Mr. & Mrs. E. Keith Mead
Meadows Urquhart Acree Cook Walls, LLP
Mr. Thomas D. Meredith
In Memory of John R. Layne
Ms. Patricia Merrill
Metropolitan Health Foundation, Inc.
Mrs. Josephine J. Miller
In Memory of Louis A. Michaux
Ms. Lisa Mobley*

Ms. Barbara J. Moss
In Memory of Dr. & Mrs. John Langdon
Moss
Mutual Assurance Society of Virginia
Network for Good
Mr. William T. Nolley
In Memory of Louis A. Michaux
Mrs. Catherine P. Northen
Ms. Karen Olshansky
Dr. and Mrs. William Oppenheimer
Our Lady of Hope Health Center
Mr. & Mrs. Samuel Pendleton Pace, Sr.*
Mrs. Pam Paciocco
In Memory of Tony Paciocco
Mr. Samuel Parker
Ms. Marie I. Parker
In Memory of Louis A. Michaux
Jerry & Margee Parr
Mr. O.H. Parrish, Jr.
Mr. & Mrs. John Pasco, I1T
Rev. & Mrs. James A. Payne
Ms. Mildred A. Peele
Mr. Peter Perkins
Ms. Margaret L. Potter
Dr. & Mrs. Watson O. Powell, Jr.
Mr. & Mrs. Thomas L. Purvis
Ms. Pamela B. Putney
Mr. Stuart Ragland, 11T
Ms. Linda Rendalen*
Ms. Eleanor Rennie
In Memory of Louis A. Michaux
Ms. Sarah H. Richardson
Mr. & Mrs. Lawrence M. Roberson
In honor of Larry Roberson
Ms. Gail Rogers
In Memory of James C. Rogers
Mrs. Martha B. Rogers
Jim & Jane Rothrock
Mr. John Prescott Rowe
Ms. Janet Lewis Sauer
Mrs. Jenifer B. Saufley
Ms. Janice Kytle Seargent
ServiceMaster Custodial Services, Inc.
Roy & Lynne Seward
Shareck Marketing
Mr. & Mrs. John E. Shelton, Jr.
Mr. Barry Shenton
Shockoe Slip Rug Hookers
Mrs. Teresa A. Shuk
In Memory of Gregory Shuk
Mr. Darin Smith
Howard & Susan Spielberg
St. James’s Episcopal Church
St. Paul’s Episcopal Church Women
Stanbrook Foundation
Ms. Catherine H. Stopher
In Memory of Louis A. Michaux

Ms. Margaret W. Sydnor
In Memory of Louis A. Michaux
Mr. & Mrs. George W. Syndor, Jr.
In Memory of Louis A. Michaux
The BrinK’s Company
The Max and Victoria Dreyfus Foundation
The Trust Company of Virginia
In Honor of Stanley A. Smith
Third Presbyterian Church
Mr. Fitz R. Totten*
Tuckahoe Presbyterian Church
Ukrop’s Super Markets, Inc.
United Way of Greater Richmond &
Petersburg
Mr. E. Massie Valentine, Sr.
In Memory of Louis A. Michaux
Van Go Transportation
Mr. & Mrs. Michael B. Vandergrift
In Memory of Katherine S. D’Angelo and
Henrietta S. Mueller
Vanguard Charitable Endowment
Program
Catherine H. Varner
In Honor of Aaron C. Ball
D. Cabell Vest
Ms. Catherine M. Walker
Mr. Stephen P. Walls
In Honor of Noah & Morgan Walls
Karolyn Hall & Lauren Ware*
Mr. & Mrs. John Ware
Warren, Whitney, Sherwood & Co.
Harry J. Warthen, I
Mrs. Cabell G. West
In Memory of Louis A. Michaux
Ms. Dona Whitehead
Mr. & Mrs. Howard S. Whitehead
Mr. Charles W. Whitlock
In Memory of Louis A. Michaux
Ms. Katherine Whitney
Mr. & Mrs. Fielding L. Williams, Jr.
Mr. & Mrs. Harold J. Williams, Jr.
In Memory of Louis A. Michaux
Ms. Patricia S. Winkelmayer
Ms. Isabella G. Witt
In Memory of Louis A. Michaux
Mr. Billy Wooten
In Memory of Louis A. Michaux
Xerox Corporation
Mr. & Mrs. Archer L. Yeatts
In Memory of Louis A. Michaux

*Indicates a member of the Board of
Directors
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